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November 28, 2025

Spee-Dee Delivery has strengthened operations with continued investment in our fleet, TMS (Transportation Management System)
technology, and expanded service throughout Kansas and Missouri. We appreciate your partnership and would like to share key
updates for 2026.

Effective January 5, 2026

e 4% overall base rate increase on parcel and pallet shipments
e Pricing updates to Additional Charges - a limited list of accessorials, most of which do not impact the average shipper

Spee-Dee Delivery remains committed to cost-effective, simplistic pricing

e No Peak Season or Demand Surcharges
e No parcel DIM (Dimensional Weight) pricing - oversize rates apply to 130-170 inches length + girth combined
o No Residential Delivery Surcharges on parcel shipments

System Update Reminder
All software shippers must update Spee-Dee Ship or transition to our web-based TMS, Spee-Dee shipit, before January 5 to

ensure access to accurate rates, DAS (Delivery Area Surcharge) ZIP Code list, and zoning.

Spee-Dee Ship (Desktop): Updated software will be available the week of December 1, 2025 at speedeedelivery.com/update.

Please update immediately upon release. After updating, rates will automatically apply on January 5. If you do not have internet
access, call 800-862-5578 x500 to request a USB installer.

Spee-Dee shipit (Web TMS): Ship both parcel and LTL from one platform, eliminate annual software updates, and gain real-time
rate and service area access. Contact sales@speedeedelivery.com or 800-862-5578 to get started.

Important: Effective February 2, 2026, customers using outdated software will be billed On-Call base rates (25% higher
than standard rates) until compliant. Handwritten logbook shippers are currently charged On-Call base rates; contact
sales@speedeedelivery.com or 800-862-5578 today to convert to Spee-Dee shipit and pay standard rates.

Access to Updated Materials
Updated parcel and LTL rate charts, zone charts, and DAS ZIP Code lists will be available the week of December 1 at
speedeedelivery.com/rates. To request electronic or hard copies, please include your company name and account

number in a message to sales@speedeedelivery.com.

Holiday Closures

e  Christmas Day - Thursday, December 25, 2025
e Spee-Dee Delivery’s Floating Holiday — Friday, December 26, 2025
e New Year’s Day - Thursday, January 1, 2026
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